


FEULES{W- s ibow
ol?EU 1a 2{" Q321 @ @
-

91HZ SRIQWS QDOMY LV D XQIT XH EXVQHW $V AHFKQR®J\ 0 DWWKP DNHWBZ H MWEHVE HHQ ,7 EX\ HW DQG
VHOLY  KHGIQJ ,7 EX\HW DQG WFKQR®J\ YHQGRW 11QG WHLU LGHDO SDWQHY DQG GUYH @RQJ VMAWP
XFFHW

© HGR WLYWUWRXJ K VIKUHH P DWKP DNHUVHWEH DUHDV
IP®ypi AuS@ 6 Do IRFXVHG RQ,7 EX\ HWDQG FRQOHFIQI WKHP Z IVK WKH W KWHFK QRERI\
C ®u2H ®a P2 Pop2 IRFXVHG RQWFKQR®J\ YHQGRWY/ DQG ILQGIQJ WHIULGHDOFXWRP HWY/
§S2H P2 @6 X /2 hpy p H KHGLQI ERW SDUAHVIP SURYH VKHIUIHDMRQWKLS IRUVKH GRQJ VILP

|P®yui Au8@ 6 Po

) REXVHG HOWHO RQ HOWMASUWMH WIFKQR®RI\ EX\HW WH ) IQG 1 HZ 7HFKQR®J\ DUHD KHSV EXVIQHWH
TXIENO 11QG QHZ WFKQR®J\ DQG P DNH VHQWH RI D FURZ GHG WFKQR®J\ P DINHVB@FH 2 XUVHWIFHV IC
WKLV DUHD \VSDQ VKH FRP SOMA SLIRFHW ILRP  VKH AHDG XS DQG UHVHDUFK SKDVHBVR VIKH 1LODOVHBIFVIRG
SURFHW DQG HYHU WKIQJ 1Q EHVE HHQ

Au8@ 6 Do JPHY:

2 XUIUHH WIFKQR®J\ J XIGHY DQG FROQWQWKHG VR P DNH VHOVH RI D YHU FURZ GHG VFKQRM®RJ\ P DUNHV
91HZ SRIOWS QDOVY P DIOVDIOV D FRP SGMA @MWRI WH HOMSUMH WIFKQR®RI\ P DUNHWZ MK RYHU
YHQGRW LOFOXGHG :  H SURGXFH UHI X@UFRQWQMWR WKRZ FDVH OHZ WIFKQR®J\ YHQGRW H SMIQ GLLIHIHQ
FDVMJ RUHV DQG KLJ K@ KVWAH RSMRQVIQ VSHFLIE QIEKHV ) 1OG KHP KHUH

Aug@ 06PoX hSH 2p2p:

7DNIQJ] ROH WKMS EH\ RQG W(H WHDG XS SKDWH LV RXU7HFKQR®J\ ,QQRYDMRQ 6HUHY ' HWJ QHG IRUWRW
Z DQVQJ VR GIDLD DERXWD S DVAFXQULQWAUHVADUHD VKDWP D\ EHFRP H D IXVXUWH SUIRMIFWZ H EUQJ D UWDQIH R
WFKQR®J\ YHQGRWY VHWLEH SURYIGHWY DQG H SHUM VR SUHVHOWWR \ RX DQG \ RXUWDP ,GHDOIRU&72 &2
DQG EXMOQHW I XQFVRQ GIDGHWY/ VR GIMFRYHUQHZ  LGHDVWDWP L] KWFKDQIHWHJDP H) 1OG P RUH KHUH

Aug@ 6 Do wSH@Y Sou22 u2hBp

Y%XIAVIRU VIXSHUTXIEN P DUNHWDWHWP HQW IRU DQ XSFRP 1QJ RU@vH SUIRMFW/INH DQ 5), EXWP XFk
TXIENHU Z H IQWWNHZ \ RXUWDP  Z UMW XS \ RXUQHHG DQG DSSURDFK WH YHQGRUFRP P XQIW  WKHQ MW
MWE DFN DQG OMQ VR KRZ WH\ FDQ KHS \ RX DWD VHUHVRI 0 DWKP DNHU3 UHVHQVMRQV / HDUD P RUH

aS/ ®RU ® 22 pqusHp

/ RRNIQU VR I1QG D QHZ WIFKQR®J\ SDWAPHUIRUD SURMIFW 2 XU5 DSIG 9 HQGRUB HBIFMRQ GLUDP DVMFDAD FXW
GRZ Q RQ VIKH IP H MWINHV VR (XQ D VHBIFURQ SWRFHW &KRRWH ILRP RXU5DSIG 5), 55), 5DSIG 5)3
55)3 RURXUIQGXWM FKDQIIQJ ' D\ 7HFKQR®J\ 6HBIFWRQ VHWIEH / HDLD P RUH



https://www.viewpointanalysis.com/technology-selection-guides
https://www.viewpointanalysis.com/innovation-series
https://www.viewpointanalysis.com/matchmaker-service
https://viewpointanalysis.com/rapid-vendor-selection
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2 XU8 QGHUMDQG <RXUYX\ HY VHIEHV IRFXV RQ WH ,7 YHQGRUVD® DQG P DINHWQJ WDP P DVFKP DNLQJ
IRUWH RSSRVWM MGH Rl WH HT XDMRQ DQG KHBLQJ WKHP  XQGHUAMQG WHLUVIDL HWDFFRXQWDQG EX\ H
JURXSV R VMDWIKH FDQ GLLITHHQUDW P HWDJ LQJ VR SUHFVHO WH W KWSHRS® EXWDOR P DNH VXUH VKH\
UHD@ XQGHUMDQG WHLUEWDQG SHUFHSVMRQ DQG Z K\ WKH\ Z 1Q DQG ®RWH

§8 P He p:uS28@S ®0 S quy pu H
5XQQIQJ 1O GHSWK DFFRXQWHVHDUFK IRUS %0 DQG * URZ VK 0 DUNHVQU WWIDP V RXU/S FFRXQWS HVHDUFK DOX
( QDEGIP HQB VHUYFHY SURVIGH 1Q GHSW EHVSRNH DFFRXQW UHVWHDUFK  FRQWFW UHVHDUFK DQG WADP

HQDEGP HQW HQVXUQJ ViKH VDBV DQG P DUNHVQJ WDP  FDQ UHD® XQGHUMIQG IKHIU P RWVIP SRUBQ
DFFRXQW DQG GLIHIHQUDWA P HWDJ 1QJ VR VIKH W KWFRQVIDFW / HDLD P RUH KHUH

R By | HJu Pou2 AR

" R\RX NQRZ Z KDWY KR@GIQJ \ RXUVD® SHURW DQFH EDFN' 7KH 9 RIFH RI VKH %X\ HU SWRYIGHV W+
P RWVFRP SGMA SIEWKH RI KRZ \ RXUEWDQG LV VHHQ 1Q VIKH P DINHWDQG Z KDW RXUVD®IV DQG P DINHWQU
WDP QHHGVWR FKDQIJH VR SHURWP DWD KL KHU®BIYHO: H IOWAWHZ \ RXUFXWRP HWY \ RXURMWGHDY \ RXI
UHFHOWZ 1OV \ RXU SDWQHWY \RXU\DBN WIDP  DQG P RIH $ EHVSRNH LOYHWII DARQ EXIOWR 11OG ViKH
DOVZ HW/VR VKH T XHWMRQV\ RX QHHG VR NQRZ / HDUQ P RUH DERXWRXUIRIEH RI WKH 9\ HU ~ VHUALEH K HUH

Pop2J2 P/ 2 p: uS289@
2 XU%X\ HU* UIRXS 5 HWHDUFK LV GHW.J QHG VR KHG VWH P DUNHMOQJ DQG VDBV WDP V XQGHUMDQG WH EX\ H
JWRXS IRUWHU VSHFUIF SUIRGXFWRU VHUMIFH 2 QFH WKH\ NQRZ WLV WH FDQ WHWHDUFK VKHIU Vil H
DFFRXQW DQG 110G KKH W KWFRQVIFW 0 DINHVIQJ VR ROH RUVE R LIRBIV QR RQJHUZ RNV EX\ 1QJ VRGD\ LV
WDP VSRUADQG \ RX QHHG VR NORZ DQG EH DFLIRWHYHY SRWE®I SO\ HU/ HDWD P RUH KHUH

§S2H u2 @ X /2 huy u H

3DWQHUKLS ,P SIRYHP HOWVHWYIFHV IRFXV RQ H IMAQJ  YHQGRUEX\ HU LHODMRQWKISY 8 MQJ RXU XQIT XH
SRVMRQ 1Q VH P DINHWDQG RXUXQGHUMDQGLQJ RI VKKH FKDEBIQJ HV IDFIQ) ERW SDWAHV Z H KHS VIKHP
FROWQXH VKHIU LHODMRQWKLS  HIVKHU E\  UHVROIQJ MXHY VBNIQ) D WP SHUDWH FKHEN RUDFWQJ DV D
WXWMG VIKILG SDUV P HGLDVRU

+ DO Rl RXUVHWIFHYV DUIH |RFXVHG RQ VKH YHQGRUWY/ DQG KDO DUH IRFXVHG RQ VKH HOG XVHUFXWRRP HY/

I P:HY pu22P88u:: ! @Gus8olP/ @u ® 2A

7TKH &XWRP HUG6XFFHW &KHFN XS IV D W DOOSDFNDI HG VHUNEFH GHWI QHG VR DWHW VW(H VAP SHUDVWXUH R
NH FXWRP HY DQG W(HIUH] SHUHQFH Z MK D J LYHQ SUIRGXFWRUVHWYIFH : RUINIQJ Z IMK WWH ,7 YHOQGRUWADP
DQG &XWRP HU6 XFFHW GIDGHY W(H FKHFN XS VHUMEH HQVXUHY VADWMKH &XWRP HUG6 XFFHW DQG 6 XSSRWWV
WDP VDUH GHQYHUQJ VKH H SHFWG BIYHORI VHWEFH DQG VKDWKVHWY/ UHP DIQ KDSS\ / HDUWR P RUH KHWH


https://www.viewpointanalysis.com/account-research-services
https://www.viewpointanalysis.com/voice-of-the-buyer-360
https://www.viewpointanalysis.com/buyer-group-research
https://www.viewpointanalysis.com/customer-success-checkup
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. 100IQ) QHZ FQHOW DQG UHYHOXH WHDP VIV IDOVDVAE  EXWMIVQR P RUH 1P SRWBQWKDQ H IMAQ) FQHOW

UHQHZ 1QJ DQG H SDQGLQI WHUFRQWDFW $ P DRUFXWRP HU®RW FDQ KDYH D GHYDWIMOQJ FRQWHT XHQFH
RQDFRP SDQ\ V3 / 7KH5HQHZ DOSMN  VHWIFH KDV D GXDOREMIFYH VR HTXLS 6DD6 YHQGRWY Z VK

WH IOV KW WH  QHHG VR VHFXUH UHOHZ DY P M DW FKXLD WMV DQG HOKDOFH RQJ WALP  FXWRP HU
H SHUHQFH DQG DV D UHVX@VIP SWRYH FXWRP HUVDMDFVRQ DQG XVHUH] SHUHQFH $ Z 1Q Z 1Q ) IQG RXW
P RUHKHH

MW2p2hBu X /2 huyy u H®@ ®! P:H Yy p2A

6RP HWP HV WH ,7 VHUMFH EHIQJ GHOYHUHG [V QRWDFFHSVRE ®1 VR WKH FXWRP HU EXWWKHUH LV D GHMLH VR
WA Z WK WH WFKQR®J\ SDWQHU DQG VR WI VR 1] WH VWXDMRQ 7KLV IV Z KHWH WH ,7 6HWFH
,P SLIRYHP HQWSDFNDJH FRP HVIQ : H DFWDV D P HGIDVRUVR FDSWXUH VKH FXUHQWFKDA@HQJ HV DQG Z RWN
Z I WH YHQGRUVR DGGUHW WH FRQFHWRV DQG VR Wi VR J HWWKH UHDMRQWKIS EDFN RQ WDFN / HDUQ P RWH
DERXWKH ,7 6HXYIFH ,P SIRYHP HQWVHWIFH KHUH

2H8O 22i BED //a8SHP aphlui @ ®! P:HY p2A

KHQ WH VHIFH EHIQ) GHOYHUHG KDVKIWD ®Z SRIQWMKHWIDP P LJ KWFRQMGHUFXWQJ WKHIUGRWHVY DQG
IQGIQJ D QHZ SDWHU 7KLY FDQ EH WH W KWDSSWRDFK EXWWP LI KWDOR EH VKH FDVH VIKDWMKH J IDW LV
QRWJ LHHQHURQ WKH RWKHUMGH RI VIKH IHQFH 7KH AWFN RU6Z WK $ SSTFDVRQ 6 HWIFH 5 HYIHZ BlY GHM QHG
\SHFUIFD® |RUWKLY MMXDARQ ,\WAVHHV XV XQ VE R SDIDGBIOMWAMHDP V Rl DFWMW  RQH Z RINQJ Z IW WKH
YHQGRUVR WI VR DGGUHW VKH FKDA@BIQJ H DQG GIVFRYHUWKHIUS @QV IRUIL 1QJ VIKH VWDVMRQ DQG WH RWKHUVRR
NIEN RIl D TXIEN P DUNHWDWHWP HQWZ IMK YHQGRWY Z KR P LIKWEH VXIVDE® VR LHS@FH WH LOFXP EHQW
) LOG RXWKHUH

WHRKH @ HZA

20HRI WHP RWMP SRUDQWDVSHFW RI RXUZ RIN - P HGIDWRQ : KDVMYHUWH UIHDMROQWKILS DMWXH Z KHWHU
WuHOWV VR VHUIIFH FROWDFWUHQHZ DOY RUD QHZ FRP P HUFIDODUDQJHP HOWZ H DUIH KHWH VR RIIHU D
FRP SGMAD P SDWADOFRQILGHOWDOP HGIDWRQ VHWIFH ) RUP HGIDWRQ FROVIDFVWKY KHUH



https://www.viewpointanalysis.com/renewal-risk
https://www.viewpointanalysis.com/service-improvement
https://www.viewpointanalysis.com/stick-or-switch-application-review
https://www.viewpointanalysis.com/request-a-call
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: HZ DOWMR HQVXWH VWKDWA RX J HWMKH EHVWWHFKQR®&JI\ VROMRQ DV HIIFLHOWD DQG FRVWHITHFWYHO DV
SRWE® 2 XUWWIFHY DUIH WKHUIHIRWH SUFHG DFFRUGLIQIO DQG DUH D@FKDW HG DWD Il HG FRWV: H DUH
OWHUIRFXVHG RQ FXWRP  HUVHWFH DQG KHGLQJ HYHY WMS RI VKH Z D\

91HZ SRIOWS QDOMV/ VG UG ) GRRU BWBDXO/+ RXVH ~ 3DUINBTXDIHBRXW /HHGV /6 1
Z Z Z YIHZ SRIQVDQDOMYFRP
91HZ SRIOWS QDOMYV/ V& VD FRP SDQ\ UHJ MMUHG 1Q ( U@QG  : DBV FRP SDQ\ QXP EHU



