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The Viewpoint Panel service takes the guess work out of anything and

everything. Designed to offer IT vendors and suppliers unfettered feedback

from the people that really count, the personas that matter for your

particular requirement. It may be a new product or concept. It might be

feedback on a new business or a new logo. It could be insight into a new

market or a competitor's solution. Whatever it is, sometimes you just need

that open access to a feedback loop that will tell you what you need to hear

and from the only people that you can trust.

What's your unknown?

Every Viewpoint Panel starts with a question that our customer just can't

answer unless they have an opportunity to ask the right people the

question and in the right circumstances. We call it the 'unknown'.

Addressing this issue - finding the answer - can in some cases save

significant amounts of money and time. Honest feedback is often the most

valuable commodity and that's just what we provide. Our question is - what

is your 'unknown'?
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Service Overview



MEET  MY  NEED

Set us the challenge....

We are always eager to understand the question that you would like to

find an answer to. Talk to us about your challenge and let us help to

define how the Viewpoint Panel may be able to help you. The more that

we know about your requirement, the more that we can help and advise

on a suitable approach. Once we understand your challenge, we will set

about defining the 'who' and the 'how'. 

Who would be best placed to give input and advice? Would it be a group

of selected personas or maybe a very specific individual? Would they be

in a particular demographic and might they be in a particular country?

When we can tie down the ideal participants we are able to take a major

step forward. Viewpoint Analysis is then responsible for recruiting those

individuals - no matter the seniority - to take part in the Viewpoint Panel.

How is all about the best way to uncover the answer that you are looking

to elicit. It could be best handled through a series of one on one

conversations or it might be more appropriate to run a workshop with

multiple attendees. It could be a one-hit event, or it may work better as a

series of sessions with the same or a different group.

Once we have determined and agreed the Who and the How, we will build

and propose a Viewpoint Panel just for you. If agreed, this is when the

real work starts. The Viewpoint Analysis team will set our joint plan in

motion and invite suitable candidates in order to answer your unknown.

We promise to do our very best to provide an insight that will be useful

and which you can then build upon.

W W W . V I E W P O I N T A N A L Y S I S . C O M

GET  IT  RIGHT  THE

FIRST  TIME . . . .

Take the guess work out of your new innovation by consulting the
only people that matter - your target customers / personas.



VIEWPOINT  ANALYSIS

Viewpoint Analysis are an IT Vendor Insight Analyst. Our role is to understand the IT

vendor community and differentiate global and regional IT vendors to enable

prospective customers to understand who they are and how they can help. Through

our Vendor Insight Analysis we publish Vendor Viewpoint Reports and One to Watch

Reports as well as a variety of associated services to help inform potential customers

and reduce purchasing risks. 

The Viewpoint Panel sits within our 'Insight Services' area and combines our

relationships and knowledge within the global IT vendor community with our end-user

customer engagements and relationships.

Who  are  we?
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Viewpoint Analysis Ltd.
15 Queen Square
Leeds
West Yorkshire, LS2 8AJ
United Kingdom.


