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91HZ SRIQWS QDOMY LV D XQIT XH EXVQHW $V AHFKQR®J\ 0 DWWKP DNHWBZ H MWEHVE HHQ ,7 EX\ HW DQG
VHOLY  KHGIQJ ,7 EX\HW DQG WFKQR®J\ YHQGRW 11QG WHLU LGHDO SDWQHY DQG GUYH @RQJ VMAWP
XFFHW

: HGRWIVWUWRXIK VE RMP S®I VHUMEFH CHV

) RU,7 DQG %XMQHW/ HDGHWY IRFXMQJ RQ),1' « 6(/(&7« ,03529(

DQG
) RU,7 9HQGRUBDBNDQG 0 DINHWQJ  IRFXMQJ RQ81' (567$1' « $775$&7« . ((3

1,2 A8 ® C2x 022D (022(

) RFXVHG HOWHO RQ HOWMSWMH WIFKQR®RI\ EX\HW WKL DUHD KHSV EXVQHWHY TXIENO® 110G QHZ
WFKQR®J\ DQG P DNH VHQWH RI D FURZ GHG WMFKQR®J\ P DINHVBOFH 2 XUVHWFHV LQ WKLY DUHD \SDQ VIKH
FRP SGMA SIRFHW WKWUWRP ViKH AHDG XS DQG UHVHDUFK SKDVHBVR ViKH 1LQDOVHBIFURQ SURFHW DQG \K
KHSLQJ WR I 1DIOQJ ,7 VXSSTHUHQI DIHP HQW DQG IHDMRQ\KLSV

1% ( LIb®Au8@ 0 Do XuS:

Aus@ 6 Do JPmu:

2 XUIUHH WIFKQR®J\ J XIGHV DQG FROWIQWKH®S VR P DNH VHOWH RI D YHU FLRZ GHG WIFKQR®J\ P DUINHV
91HZ SRIQWS QDOWY P DIOVIIQV D FRP SGMA QMR VKH HOWLSUVH WIFKQR®RI\ P DINHWZ MK RYHU
YHQGRW LOFOXGHG :  H SUIRGXFH UHJ X@UFRQWIQWR VKRZ FDVH QHZ WIFKQR®J\ YHQGRWY H| SMIQ GLIHHO
FDWAJ RUHV DQG KL K@ KWIKH RSVMIRQV 1Q VSHFULLE QIFKHV ) 1OG VWWMHP KHWH

Aus@ ©6PoX hSH 2 p2m:

7DNIQJ RQH WS EH\RQG VIKH LHDG XS SKDWH LIV RXU7HFKQR®J\ ,QQRYDMRQ 6HUHV ' HVJ QHG IRUWKRW
Z DQUQJ VR GIDLD DERXVD SDWEX QULQWAUHVADUHD VKDWP D\ EHFRP H D IXVXUH SLIRMFWZ H EUQJ D WDQIH R
WIFKQR®RJ\ YHQGRWY VHWEH SURYIGHY DQG H SHWW VR SUHVHQWIR \ RX DQG \ RXUWDP ,GHDORU&72 &,2
DQG EXMOQHW I XQFWRQ GIDGHW VR GMFRYHUQHZ LGHDVVKDWP LI KWFKDQJ HVIKH JDP H_) LOG P RUH KHUH

Aus@ 6 Do wSH@Y Sop22 pu2hisu

YXIAVIRU UXSHUTXIEN P DUNHWDWHWP HQW IRU DQ XSFRP Q) RU @QvH SUIRMIFW /INH DQ 5), EXWP XFK
TXIENHU Z H IQWIYHZ \ RXUWIDP  Z UWA XS \ RXUQHHG DQG DSSURDFK KH YHQGRUFRP P XQIW  WKHQ MW
VIWEDFN DQG @MAQ VR KRZ VKH\ FDQ KHE \ RX DWD VHUHVRI 0 DWKP DNHU3 UHVHOVIMRQV / HOUD P RUH



https://www.viewpointanalysis.com/technology-selection-guides
https://www.viewpointanalysis.com/innovation-series
https://www.viewpointanalysis.com/matchmaker-service
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$ SHTXHWMRU,QRWP DWRQ RU5), LVXVXD® WH Z D\ WH EX\ Q] WIDP DWHWHV WH P DUNHVB @FH DQG
JRHVIWRP DZ IGH @MRI GlIHIHQWRSMRQV VR D WKRWDMRI IKH P RWMDSSURSUDW RSWRQV 2 XU5DSIG 5) ,
RU2 2 | X1V D VXSHUFKDUW HG YHWRQ RI D WDGIMRQDCS ), SIRFHW :  H EHIHYH W(DWFRP SDQIHV FDQ VSHQG
VRR BRQJ VIOIQJ VR YHQGRL WKDWDUHQWD JRRG [IW RXUDIP  LVVR P RYH TXIFN® DQG 11QG RXUVKRWADAMQ
VIKH | HZ HVWAMISY SRWE®! / HDLD P RUH

aS/malg @21 §A82 §u::

2 XUVXSHUTXIFN 5) 3 SIRFHW WH 55)3 5DSIG 5)3 KH3V EXMOQHW GIDGHY VR VHBIFWMKHLU SUH HUHG
VFKQR®&RJI\ 1Q D P DWMURI Z HHNV : H GIDG W(H SURFHW DQG J XIGH WH EX\ lQJ WADP HYHU WMS Rl VKH
ZD : HZ UWMWH55)3 GRFXP HOWKRWD@AWH LOMDOYHQGRUVDGN T XD LEDARQ FD@ KRWWIKH YHQGRU
4 $ FD@ DQG VFKHGX® DQG KRWWKH 5) 3 SUAVHOVMRQV %UIQUIQJ RXUXQLT XH LOMI KWILRP - KXQGUHGV
RI VP LGUHQJ DI HP HOW / HDLD P RUH

AAL( So2uqusH> 8§82 8§u::

7KH55), DQG55) 3 SIRFHW DWH TXIEN EXWRUWRWH VW(DWOQHHG VR P RYH HYHQ T XLIFNHU Z H KDYH SRWEO®
VKH IDWWMWHFKQR®RJ\  VHBIFMIRQ SWIRFHW RQ W(H P DUINHW WKH " D\ 7THFKQR®J\ 6HOIFMRQ JRIQJ
IURP D WBQGIQJ WBWWR D YHQGRUGHFIMRQ 1Q B VIKDQ RQH P RQW 7DNLQJ iKH EHVIASDUV RI VKH 5 DSIG
5), DQG 5DSIG 5) 3 SIRFHWDQG FRQGHOMQJ WHP IR GD\V WD SIRFHW WDWZ RUNV Z H®IRUERWK
VKH EX\ 1QJ WIDP  DQG VKH YHQGRW/ / HDLD P RUH

Xwg2, ROLXvE2, ROAO! Ry, m JeeE 202 RX 02

2HBO 22i BE@ //d8SH 2phlui @ ®! P:H Y p2A

KHQ WH VHWYIFH EHIQJ GHOYHUHG KDV KIWD ®Z SRIQWWH WIDP P L] KWFRQMGHUFXWQJ IW RWHV DQG
IIQGIQJ D QHZ SDWQHU 7KLY FDQ EH WH W KWDSSURDFK EXWIWP L] KWDOR EH VIKH FDVH W(DWWKH J LDW LV
QRWJ IHHQHU RQ WH RWKHU MGH RI WH IHQFH 7KH AWEN RU 6Z WK $SSTFDURQ 6HWIFH 5 HYIHZ B LV
GHWJ QHG \SHFLULFD@ |RUVKLY MWDVRQ ,VWHHV XV IXQ VE R SDUDEHOWMHDP VRI DFWMW  RQH Z RUINIQJ Z WK
VIKH YHQGRUVR WI VR DGGUHW WH FKDEPIQI H DQG GIVFRYHUWHIU S@QV IRUIL 1QJ VIKH MWWDVRQ DQG WKH
RWHU VR NEN RII D TXIEN P DUNHWDWHWP HQWZ IW YHQGRW Z KR P LIKWEH \XIVBE®! VR UHS@FH WKH

LQFXP EHQW/ HDLD P RUH

MW2pu2hBu X /2 huy u H

6RP HWP HVWH ,7 VHWMFH EHQJ GHQYHUHG LV QRWDFFHSVIE® VR VKH FXWRP HU EXWMCHUH LY D GHMLH VR
Wi Z W VKH VWMIFKQR®RJ\ SDURQHU DOQG VR W WR Il WH MWDWRQ 7KLV IV ZKHWH WKH ,7 6HWMFH
,P SIRYHP HOWSDFNDJH FRP HVIQ : H DFWDV D P HGIDVRUWR FDSWXIUH V(H FXUHOWFKD@IQJ HY DQG Z RN
Z WK ViKH YHOGRUVR DGGUHW WKH FRQFHWRV DOG VR W VR J HAWKH UHOMROQWKLS EDFN RQ WDFN / HDLD P RUH


https://www.viewpointanalysis.com/rapid-rfi
https://www.viewpointanalysis.com/rapid-rfp
https://www.viewpointanalysis.com/30-day-technology-selection
https://www.viewpointanalysis.com/stick-or-switch-application-review
https://www.viewpointanalysis.com/service-improvement
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2 XUVHWIFHV IRUWIFKQR®J\  YHQGRUBVDBN DQG P DINHVQJ WDP V' P DWKP DNLQJ IRUVKH RSSRVW MGF
Rl VIKH HTXDMRQ DQG KHGIQJ WHP  XQGHUAMQG VKHIUVIBLY HADFFRXQWDQG EX\ HUJ LRXSV VR VIKDWIKH\ FDC
GUIHHMDW P HAWDI LQJ VR SUHFIVHO WH W KWSHRS®! EXWDOR P DNH VXUH VIKH\ UHDED XQGHUMZQG VIKHL
EWQG SHUFHSMRQ DQG Z K\ WH\ Z 1Q DQG ®WH DQG KRZ VR NHHS KHLUP RWP SRUDQWFTHQW

Cy(022A y( LC ®u2Hs ® 88 P H) Pou2)S ®HuwS20uH

88 P HS ®! HB§Ha p: uS28Y
5 XQQIQJ 1Q GHSW DFFRXQWHHDUFK IRU$ %0 DQG * URZ VKK 0 DUNHVQJ WIDP V RXUA FFRXQWDQG & RQVIDF
5 HVHDUFKB VHUYIFHV SWRYIGH  1Q GHSW EHVSRNH DFFRXQW WIHHDUFK  FRQVBDFW UIHVHDUFK  DQG \WWDP
HODE®PP HQW HQVXUQJ WKH VDBV DQG P DINHWQJ WDP  FDQ UHD@® XQGHUAMIQG WHLU P RWIP SRWIQ)
DFFRXQW DQG GLIHHQWDW P HADI IQJ VR VKKH WJ KWFRQVFW / HDUD P RIH

wS20UHS ®2pu Hy p H2 p: pS28d
' R\RX UHD® XQGHUMDQG WH P DUINHWZ KDW\ RXU SLIRVSHPIYH EX\ HY OHHG" $QG GR \ RX XQGHUMDQGC
KRZ VWH P DUNHWSHUFHLYHV \ RXUFRP SDQ\ \ RXUEWDQG DQG \ RXUSUWRGXFAMRUWHWIFH' 7KDW Z KHUH RXI
0 DUINHADQG 6HOWP HQWS HVHDUFK FRP HVIQ ,WQFOXGHV
e 9RIFH Rl WKH 9%X\HU 5 HVHDUFK XOFRYHUQJ WHOWP HOWWR WDW\RXU WMDP  FDQ IP SWRYH
SHURWP DQFH ,QWAXIHZ 1QJ FXWRP HY RVARSSRUXQMEY QHZ Z IOV SDUAHY DQG P RWH
e 0 DUNHWS GYDRU 9RDUGY  EXLABIQI D EHVSRNH ERDUG Rl P DUNHWDGYNWRWY VR VAWWIGHDY UIHYIHZ  SURGXF
S@QV GWFXWWDWI\ DQG BWP RWH

/HDWD P RWH
AAZ T AL H2SSH! P:HY p2 S ®! 2uSHIwS20pH i S2u p::

Ru ® 2 i S2u p:: S ®' H1 H

2 XU9 HQGRU$ Z DUHQHW 6 HWY1FHV DUH D@DERXWSURP RWQJ \ RXUEWDQG DQG WDIMQJ IW DZ DUHQHW WURXJ K
RXU 9lHZ SRIQWS QDOMY FROWMQW) LIRP 9HQGRU 3WRILBV VR RXU 3 RGXFW/( [ SMIQHY DQG RXU YDURX)
2 SIQIRQ 3IHFHY ZHDIP VR KH® HOQVXUH VKDW RXUSRVS HFWYH FXWRP HWY XQGHUMIQG Z KR\ RX DIH Z KD\
\RX GR DQG Z KDWP DNHV\ RX VSHFIDO ,\W D FIXFIDOSDUARI Z KDWP DNHV XV D 7HFKQR®J\ 0 DWKP DNHU

/[HDWD P RUWH
j 008 LI P:HY n2RuSdBS ®2 uHi H
'P:HY p22P88§u:: ! GusolP/

7TKH &XWRP HU 6 XFFHW &KHFN XS LV D W DOSDFNDI HG VHWMFH GHMJ QHG VR DWHW VKH WP SHUDVXUH Rl
NH FXWRP HY/ DQG W(HIUH] SHUHQFH Z IMK D J LYHQ SUIRGXFWRUVHWFH @ RUINIQJ Z IMK W(H ,7 YHQGRUWDP


https://www.viewpointanalysis.com/account-research-services
https://www.viewpointanalysis.com/voice-of-the-buyer
https://www.viewpointanalysis.com/vendor-awareness
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DQG &XWRP HU6 XFFHW GIDGHY WH FKHFN XS VHWMEH HOVXUHY WADWWH & XWRP HUG6 XFFHW DQG 6 XSSRWV
WDP VDUWH GHQYHUQJ WH H SHFWIG GIYHCRI VHWEFH DQG VWKDWKVHW/ UHP DIQ KDSS\ / HDWD P RUH

ap i S62 ko
. 10QIQ) QHZ FQHQW DQG UHYHOXH WHDP VIV IDOVDVAE  EXWMIVQR P RUH IP SRWBQWKDQ H IMAQ) FQHOW

UHQHZ LQJ DQG H SDQGIQI VKHUFRQWDFW $ P DNRUFXWRP HUGRW FDQ KDYH D GHYDWIMQJ FRQVHT XHQFH
RQDFRP SDQ\ V3 / 7KH5HQHZ DOSIMN  VHWIFH KDV D GXDOREMIFAYH VR HTXLS 6DD6 YHQGRW Z IV

WH IO KW WH OQHHG VR VHFXWH UHQHZ DY P IMJ DWW FKXLD UMV DQG HQKDQFH @RQJ VAP FXWRP HU
H SHUHQFH DQG DV D UHVX@VLP SURYH FXWRP HUVDMM DFVRQ DQG XVHUH SHUHQFH $ Z 1Q Z 1Q ) IQG RXW
P RUH KHH

WURSH LI 2 H2§S2Hpu:
2 QHRI WA{H P RWIP SRUBQWDVSHFW RI RXUZ RIN P HGIDWRQ :  KDWAYHUVKH UHDMRQ\WKIS IWXH Z KHWKHU

WUHDWAY VR VHMFH FROWDFWUWHOQHZ DY RUD QHZ FRP P HUFIDODUDQIHP HOWZ H DIH KHWH VR RIIHUD
FRP SGWAO P SDWADOFRQILGHMDCOP HGIDWRQ VHUYIFH / HDWD P RUH
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: HZ DOWMR HQVXWH VWKDWA RX J HWMKH EHVWWHFKQR®&JI\ VROMRQ DV HIIFLHOWD DQG FRVWHITHFWYHO DV
SRWE® 2 XUWWIFHY DUIH WKHUIHIRWH SUFHG DFFRUGLIQIO DQG DUH D@FKDW HG DWD Il HG FRWV: H DUH
OWHUIRFXVHG RQ FXWRP  HUVHWFH DQG KHGLQJ HYHY WMS RI VKH Z D\

91HZ SRIOWS QDOMV/ VG UG ) GRRU BWBDXO/+ RXVH ~ 3DUINBTXDIHBRXW /HHGV /6 1
Z Z Z YIHZ SRIQVDQDOMYFRP
91HZ SRIOWS QDOMYV/ V& VD FRP SDQ\ UHJ MMUHG 1Q ( U@QG  : DBV FRP SDQ\ QXP EHU



